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7ÅÌÃÏÍÅ ÔÏ )ÍÁÇÅ1ÕÅÓÔȦ 

 
The ImageQuest product line is a complete enterprise content management system consisting of 

document/file management, forms processing and workflow components.  ImageQuest is designed to 

facilitate access to and the distribution of document-oriented information within your organization.  By 

putting documents at your fingertips and leveraging the related data, ImageQuest will improve 

efficiency while helping you deliver better service. 

Informa Software has a strong commitment to customer service and product quality.  If you have 

questions, please contact an Informa Client Services Representative immediately.  Thanks for using 

ImageQuest and please share your ideas on how we can make ImageQuest better for everyone. 

Please contact us below for technical support and/or troubleshooting: 

ImageQuest Support 
(877) 475-7778 
support@informasoftware.com 
http://www.informasoftware.com/support  
 

 

Online Help Documentation  

!ǘ ŀƴȅ ǘƛƳŜΣ ƻƴƭƛƴŜ ƘŜƭǇ Ƴŀȅ ōŜ ŀŎŎŜǎǎŜŘ ƛƴ ǘƘŜ ǇǊƻƎǊŀƳ ōȅ ǎŜƭŜŎǘƛƴƎ άIŜƭǇέ ƛƴ ǘƘŜ Lv CƛƭŜ ƳŜƴǳΦ 

 

 
 

mailto:support@informasoftware.com
http://www.informasoftware.com/support
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-ÁÎÁÇÅ 7ÁÒÅÈÏÕÓÅ 

 
To access IQadministrator after the server installation, go to Start > All Programs > Informa Software > 

ImageQuest > IQadministrator and enter the Administrator password.  If this is the first time running 

IQadministrator, you will be prompted to create the password.  CliŎƪ ά[ƻƎƛƴέ ŀǎ ƛƭƭǳǎǘǊŀǘŜŘ ōŜƭƻǿΦ 

 

 
                      

The main IQadministrator screen will open as shown below.  Go to the άFileέ tab ŀƴŘ ŎƭƛŎƪ άaŀƴŀƎŜ 
²ŀǊŜƘƻǳǎŜέΦ 

 
The following features may be accessed from the άaŀƴŀƎŜ ²ŀǊŜƘƻǳǎŜέ ǿƛƴŘƻǿΥ  aŀƴŀƎŜ ¦ǎŜǊǎΣ 
Manage Licenses, SMTP Server, and the Cabinet List as displayed below.   
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-ÁÎÁÇÅ 5ÓÅÒÓ 

 
Anyone who will need to access ImageQuest will need to be added as a user in the IQadministrator. 

Users can be managed at the Warehouse and the Cabinet levels.  The Warehouse manages all users of 

the system, and their Cabinet memberships.  New users can be created at the Warehouse level, and 

then added to a Cabinet; or a user can be created at the Cabinet level, and will automatically be added 

to the Warehouse.  See below. 

WAREHOUSE

Add New Users to Cabinet  and Warehouse
Rem ove User from  Cabinet
Manage Cabinet  User Perm ission
Manage Cabinet  Roles
Manage Cabinet  User Docum ent  Perm issions
Manage Cabinet  Role Mem bership

Cabinet

Add New Users to Warehouse
Delete Users from  Warehouse
Manage Cabinet  m em bership (add/
rem ove cabinet  assignm ent )
Manage User Passwords
Manage Authent icat ion

 

If a user is removed from a Cabinet, that user is still a member of the Warehouse.  If a user is deleted 

from the Warehouse, that user is permanently deleted and removed from all Cabinets. 
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Manage Users allows the Administrator to change user passwords, login options and Cabinet access.  

The screenshot below shows an example of the Warehouse user list. 

    

Note:  The Administrator User is created by default with cabinet access and can be modified but 

cannot be deleted. 

 

Adding New Users 
 
To add a new user to the Warehouse, select Manage Users ƛƴ ǘƘŜ άaŀƴŀƎŜ ²ŀǊŜƘƻǳǎŜέ window. 

Enter the name of the user in the άUsernameέ field and the Domain in the άDomain Nameέ field.  When 

creating a neǿ ǳǎŜǊΣ ŎƭƛŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ ǘƻ ά!ƭƭƻǿ ǘƘƛǎ user to authenticate with their Active Directory 

credentialsέ; if you wish to use the user Single-Sign On (SSO) method.  See the Single Sign-On (SSO) 

Overview (the next topic) for more information.  /ƭƛŎƪ ά!ŘŘ ¦ǎŜǊέ ŀǘ the bottom right to finish adding 

the new user. 
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See below for information about user options. 

 

New User Information Definition 

Username The name of a user assigned in the cabinet 

όƛΦŜΦ άƧǎƳƛǘƘΣέ άŘƻƎŘŜƴέύ 

First Name The first name of the user 

Last Name The last name of the user 

Password An access code assigned to or established by 

a user (i.e. case sensitive, and a combination 

of letters and numbers). 

Confirm Password Verify the created password. 

Allow the user to authenticate with their 

Active Directory credentials 

Activates Single Sign-On (SSO) for a user 

which does NOT require a password. 

Domain Name 9ƴǘŜǊ ǘƘŜ ƴŜǘǿƻǊƪΩǎ b9¢.Lh{ ŘƻƳŀƛƴ ƴŀƳŜ 

Email Address 9ƴǘŜǊ ǘƘŜ ǳǎŜǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŦƻǊ ǊƻǳǘƛƴƎ 

notifications (i.e.  jsmith@usacompany.com) 

Send email notifications to this user Activates document routing notification per 

user through ImageQuest. 

Note:  Routing notifications require further mail configuration. See the SMTP Server topic for more 

information. 

mailto:jsmith@usacompany.com
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Single Sign-On (SSO) Overview 
 
ImageQuest gives the Administrator the option of allowing users to authenticate with their Active 

Directory credentials using Single Sign-On (SSO).  

When a user logs into their workstation using their domain account, and they have appropriate 

permissions, they can access the ImageQuest client programs without providing a password.  

If SSO is not selected for a user, the user will need to provide a username and a password (optional) as 

determined by the Administrator to login to each ImageQuest application; this allows a user to login as a 

user that is different than the user account used to login to the client workstation and it also 

accommodates networks without a domain controller. 

Note:  If the user will authenticate with their Active Directory credentials, the Username must match 

ǘƘŜ ǳǎŜǊΩǎ !ŎǘƛǾŜ 5ƛǊŜŎǘƻǊȅ ƭƻƎƛƴ ƴŀƳŜΦ  {{h ƛǎ ǎŜƭŜŎǘŜŘ ōȅ ŘŜŦŀǳƭǘΦ  ¦ƴŎƘŜŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ ŦƻǊ !ŎǘƛǾŜ 

Directory credentials to deactivate SSO for a user and specify a password for the user instead; blank 

passwords are also allowed for non-SSO users. 

The new user is now listed under Warehouse Users along with the ƴŜǿ ǳǎŜǊΩǎ {{h ǎǘŀǘǳǎ ŀƴŘ ǘƘŜ 

Cabinet assignment as displayed below.  Once a user is created, you may manage user information by 

highlighting a UseǊƴŀƳŜ ŀƴŘ ŎƭƛŎƪƛƴƎ άtǊƻǇŜǊǘƛŜǎέΦ 
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Manage User Information  
 
The Administrator can add or change user information and add or remove cabinet access if required.  

See the example below.   

                                                       

Deleting a User 

 
To delete a user from the Warehouse and from all Cabinets, highlight ǘƘŜ ǳǎŜǊƴŀƳŜ ŀƴŘ ŎƭƛŎƪ ά5ŜƭŜǘŜέ.  

Deleting a user from the Warehouse cannot be undone; this function will permanently delete the user 

and remove the user from all Cabinet assignments, role membership, permissions and the Watch List 

entries.  You will be prompted with the message as illustrated below to confirm the user you intend to 

delete. 
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Note:  A user can be added or removed from a cabinet, but still appear as a user in the warehouse.  If 

the user is removed from a cabinet, he or she will no longer have access rights to the cabinet, and will 

not appear as a cabinet user. 
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!$3ÙÎÃ #ÏÎÆÉÇÕÒÁÔÉÏÎ 

Administrators can use the ADSync Configuration to automatically synchronize Active Directory domain 

groups and OUs to roles within ImageQuest.  The configuration is found in the Manage Warehouse 

section of the IQAdministrator application.   

 

NOTE:  The user that is logged into IQAdministrator MUST have the permissions to read the Active 

Directory Schema. 
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From the ADSync Configuration menu, select Add Link to bring up the Link Editor. 

 

The Link Editor shows the Active Directory Objects and the IQ roles from both systems.  Select an Active 

Directory Group or Organization Unit to link to a role within ImageQuest.  In the example above, the 

άImageQuestέ Active Directory Group is selected in the Active Directory Objects.  The IQ role άIndexersέ 

will be linked to the άImageQuestέ Active Directory Group.  Click the Link button to create the link. 

(NOTE:  One to many links can be created from a single AD Group to multiple IQ roles) 

If άEnable email notifications if addresses are availableέ is checked, ǘƘƛǎ ǿƛƭƭ ǇƻǇǳƭŀǘŜ ǘƘŜ ǳǎŜǊΩǎ ŜƳŀƛƭ 

address from Active Directory with the email address ImageQuest uses for notifications.   

Selecting άRemove users from IQ role if they no longer exist in the linked AD objectέ will remove users 

from the linked role in ImageQuest if they are removed from the group within Active Directory. It does 

not delete the user from ImageQuest. 

(NOTE:  If you sync an ImageQuest role to an Active Directory group, you will not be able to add none 

ADSync users to that role when using the remove option.  They will be removed on the next sync.) 
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If you have previously used the separate ADSync utility from an older version of IQ, your configuration 

can be imported using the άImport Configέ button.  !ŦǘŜǊ ŎƭƛŎƪƛƴƎ άLƳǇƻǊǘ /ƻƴŦƛƎέΣ browse to the 

ƭƛƴƪǎΦȄƳƭ ŦƛƭŜ ƛƴ ǘƘŜ ƻƭŘ !5{ȅƴŎ ǇǊƻƎǊŀƳ ŦƻƭŘŜǊ ŀƴŘ ŎƭƛŎƪ ǘƘŜ άhǇŜƴέ ōǳǘǘƻƴΦ  !ƭƭ ƻŦ ǘƘŜ ǇǊŜǾƛƻǳǎ ƭƛƴƪǎ ǿƛƭƭ 

be imported into IQadministrator. 

Once the configurations have been set, you can specify in hour(s) the amount of time between 

synchronizations.  This time frame can be set to a decimal to sync faster than 1 hour if desired. 

(For example:  0.25 hours equals every 15 minutes) 

 

Once the Sync Interval has been set, use the Update Interval button to save the interval time. 

Use ǘƘŜ ά5ŜƭŜǘŜ [ƛƴƪέ ōǳǘǘƻƴ if the mapping is no longer neededΦ  ¢ƘŜ ά9Řƛǘ [ƛƴƪέ ōǳǘǘƻƴ ǿƛƭƭ ōǊƛƴƎ ǳǇ 

the Link Editor window to make any changes to the mapping. 
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$ÏÃÕ3ÉÇÎ #ÏÎÆÉÇÕÒÁÔÉÏÎ 

ImageQuest integrates with DocuSign, a world leader in electronic signature capture. With DocuSign 

integration enabled, users can send documents to be signed by anybody with an email address and 

signed copies will be retrieved and saved in IQ. There are two methods for creating documents for 

signature: 

1. DocuSign-Originated Documents ς Any envelopes (documents) created in DocuSign with 

appropriate metadata (such as Cabinet and Document Type) are automatically saved to IQ as 

new documents. 

2. ImageQuest-Originated Documents ς Existing documents in IQ can be sent for signature via 

DocuSign and the signed copies will be saved in IQ as revisions to the originals. 

¢ƻ ǳǎŜ LƳŀƎŜvǳŜǎǘΩǎ 5ƻŎǳ{ƛƎƴ ƛƴǘŜƎǊŀǘƛƻƴΣ ȅƻǳ Ƴǳǎǘ ƘŀǾŜ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ 5ƻŎǳ{ƛƎƴ ŀŎŎƻǳƴǘ όŎƻƴǘŀŎǘ 

Informa Sales for more details) and link your account to ImageQuest.  Our integration also works with 

demo accounts, so you can try the feature before you purchase a paid DocuSign plan. 

To link your DocuSign account to ImageQuest, click on DocuSign Configuration under Manage 

²ŀǊŜƘƻǳǎŜΦ CǊƻƳ ƘŜǊŜΣ ŎƭƛŎƪ ǘƘŜ ά{ŜƭŜŎǘ !ŎŎƻǳƴǘέ ōǳǘǘƻn, which will prompt you to provide your 

DocuSign account credentials. If your login is associated with more than one account, you will be 

prompted to select the appropriate account. Once your account is selected, your account information 

will display on the screen and you can Save your changes to begin using DocuSign. 
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Service Information  
By default, ImageQuest checks every 4 hours for signed documents which must be retrieved and stored 

in ImageQuest. This interval may be changed and the lowest recommended interval is one hour. While 

decimal values are supported, frequent polling can result in a DocuSign account suspension.  Polling also 

occurs immediately whenever the IQ Application Host service is restarted. CƻǊ ǘŜǎǘƛƴƎΣ ŎƭƛŎƪ άtƻƭƭ bƻǿέ 

to save the configuration and force ImageQuest to poll DocuSign within the next 30 seconds for newly 

signed envelopes. 

{ƛƎƴŜŘ ŘƻŎǳƳŜƴǘǎ ŀǊŜ ǊŜǘǊƛŜǾŜŘ ǿƘŜƴ 5ƻŎǳ{ƛƎƴ ŎƻƴǎƛŘŜǊǎ ǘƘŜƳ ǘƻ ōŜ ƛƴ ŀ άŎƻƳǇƭŜǘŜŘέ ǎǘŀǘŜΤ ƛΦŜΦΣ ŀƭƭ 

recipients have completed signing. Envelope creation and signing events are recorded in the IQ 

document history. If the document was originated in IQ, an email goes to the IQ user who sent the 

document for signature (if they are configured to receive email notifications), informing them that the 

document was signed and retrieved. 

Some documents may be sent out but never get signed. The DocuSign account can be configured to 

expire documents after x day(s). ImageQuest will honor this expiration configuration and will not save 

expired DocuSign documents. In addition, recipients may decline to sign. In these cases, if the document 

originated in IQ, the document history will be updated accordingly and the IQ user who sent the 

document will be notified (if they are configured to receive email notifications). If the document 

originated in DocuSign, the document will simply never be saved to IQ. 
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Return URL 
When a user sends a document through DocuSign from IQdesktop, they are taken to the DocuSign 

Sender Console. The Return URL shown on the configuration screen determines what web page the user 

lands on after sending the document through the Sender Console. You may use either the default URL or 

provide a custom URL. 

Configuration for DocuSign -Originated Documents  
Completed DocuSign envelopes, including those from templates and PowerForms, can be imported 

automatically into ImageQuest as new documents. When new documents are imported, ImageQuest 

attribute values can also be populated from document labels and recipient tabs on the completed 

envelopes. 

Note: DocuSign-specific instructions may change as the DocuSign UI and feature set evolves. If you need 

further assistance, please consult the DocuSign support documentation. 

To import completed envelopes into ImageQuest, a document label for the cabinet information named 

ά/ŀōƛƴŜǘέ ŀƴŘ ŀ ŘƻŎǳƳŜƴǘ ƭŀōŜƭ ƻǊ ǘŀō ŦƻǊ ǘƘŜ ŘƻŎǳƳŜƴǘ ǘȅǇŜ ƴŀƳŜŘ ά5ƻŎǳƳŜƴǘ¢ȅǇŜέ Ƴǳǎǘ ōŜ ŎǊŜŀǘŜŘΦ 

¢ƘŜ ǾŀƭǳŜ ŦƻǊ ǘƘŜ ά/ŀōƛƴŜǘέ ŘƻŎǳƳŜƴǘ ƭŀōŜƭ Ƴǳǎǘ ōŜ ŀƴ ŜȄŀŎǘ ŎŀǎŜ-sensitive match to the name of an IQ 

cabinetΦ ¢ƘŜ ά5ƻŎǳƳŜƴǘ¢ȅǇŜέ ƭŀōŜƭ ƻǊ ǘŀō Ƴǳǎǘ ŀƭǎƻ ƘŀǾŜ ŀ ǾŀƭǳŜ ǘƘŀǘ ƳŀǘŎƘŜǎ ŀƴ Lv ŘƻŎǳƳŜƴǘ ǘȅǇŜΦ 

Envelopes will not be imported into IQ if these conditions are not met. 

¢ƻ ŎǊŜŀǘŜ ŀ ŘƻŎǳƳŜƴǘ ƭŀōŜƭΣ ŎƭƛŎƪ ƻƴ άDƻ ǘƻ !ŘƳƛƴέ ŦǊƻƳ ǘƘŜ ƳŜƴǳ ƛƴ ǘƘŜ ǘƻǇ-right in DocuSign. The user 

must have admin rights in order to choose this option. From here, click on Document Labels in the list on 

ǘƘŜ ƭŜŦǘ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά!ŘŘ [ŀōŜƭέΦ  ¢ƘŜ ά!ŘŘ [ŀōŜƭέ ǊŜŎƻƳƳŜƴŘŜŘ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŦƻǊ ŀ ά/ŀōƛƴŜǘέ ƛǎ 

shown below. More information about document labels can be found at 

https://support.docusign.com/guides/ndse-admin-guide-document-labels.  

Lǘ ƛǎ ǎǘǊƻƴƎƭȅ ǊŜŎƻƳƳŜƴŘŜŘ ǘƘŀǘ 5ƻŎǳƳŜƴǘ [ŀōŜƭǎ ŦƻǊ ά/ŀōƛƴŜǘέ ŀƴŘ ά5ƻŎǳƳŜƴǘ¢ȅǇŜέ ōŜ ŎǊŜŀǘŜŘ ŀs list-

based labels in order to make document sending quicker and less prone to end-user typos. 

https://support.docusign.com/en/home
https://support.docusign.com/guides/ndse-admin-guide-document-labels
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To retrieve attribute values from an envelope, the envelope must contain document labels or tabs with 

label names that correspond to IQ Attribute names. To adjust the label name of a tab, drag any tab 

όŦƛŜƭŘύ ƻƴǘƻ ŀ ŘƻŎǳƳŜƴǘ ōŜŦƻǊŜ ǎŜƴŘƛƴƎ ƛǘΦ bŜȄǘΣ ŦƛƴŘ ŀƴŘ ŀŘƧǳǎǘ ǘƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ ά5ŀǘŀ [ŀōŜƭέ ŦƻǊ ǘƘƛǎ 

ǘŀōΦ ¢ƘŜ ά5ŀǘŀ [ŀōŜƭέ ǎƘƻǳƭŘ ōŜ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ right-hand side of the screen. Its value needs to exactly 

match the name of an IQ Attribute in order for its value to be recorded in IQ. See the example below for 

the IQ Attribute named TextAttribute. More information about tabs can be found at 

https://support.docusign.com/guides/ndse-user-guide-field-types.  

Templates  

Using templates is highly recommended so that tab Data Labels can be configured once then used for 

many DocuSign envelopes. Default Document Label values can also be defined for templates. 

PowerForms  

tƻǿŜǊCƻǊƳǎ ŀǊŜ ŎǊŜŀǘŜŘ ōŀǎŜŘ ƻƴ ǘŜƳǇƭŀǘŜǎ ŀƴŘ ōŜƘŀǾŜ ŀŎŎƻǊŘƛƴƎƭȅ ǘƻ ǘƘŜ ǘŜƳǇƭŀǘŜǎΩ ŎƻƴŦƛƎǳǊŀǘƛƻƴǎΦ 

One key difference is that the Document Label values cannot be edited from the template defaults if a 

PowerFom is being used. 

Other Notes 

¶ Technically, the DocumentType Document Label does not have to be a Document Label. If the 

label does not exist on a template, ImageQuest will look for an envelope recipient tab data label 

ǿƛǘƘ ŀ ǾŀƭǳŜ ƻŦ ά5ƻŎǳƳŜƴǘ¢ȅǇŜέ ŀƴŘ ŀǘǘŜƳǇǘ ǘƻ ǳǎŜ ǘƘŜ ǾŀƭǳŜ ŀǎ LƳŀƎŜvǳŜǎǘΩǎ ŘƻŎǳƳŜƴǘ ǘȅǇŜΦ  

¶ If a Document Label and recipient tab data label share the same name of an IQ attribute, the 

DocuSign label value will be prioritized when populating the attribute. 

¶ If a recipient tab data label shares the same name as a tab data label for another recipient on an 

envelope, ImageQuest will retrieve the value from the first recipient on the envelopes. 

¶ It is recommended to add validation to DocuSign tabs (such as numeric, SSN masking, etc.) to 

ensure that the value captured in DocuSign is compatible with the type of data enforced in 

ImageQuest. 

https://support.docusign.com/guides/ndse-user-guide-field-types
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¶ CƻǊ ǊŀŘƛƻ ōǳǘǘƻƴǎΣ ǘƘŜ άDǊƻǳǇ [ŀōŜƭέ Ƴǳǎǘ ƳŀǘŎƘ ǘƘŜ LƳŀƎŜvǳŜǎǘ ŀǘǘǊƛōǳǘŜ ƴŀƳŜ ŀƴŘ ǘƘŜ 

ǎŜƭŜŎǘŜŘ άwŀŘƛƻ .ǳǘǘƻƴ ±ŀƭǳŜέ ǿƛƭƭ ōŜ ǎŀǾŜŘ ƛƴǘƻ Lv ŀǎ ǘƘŜ ŀǘǘǊƛōǳǘŜ ǾŀƭǳŜΦ 

 

 

Please contact Informa Sales with any further questions about DocuSign configurations.  
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,ÏÇÉÆÏÒÍÓ #ÏÎÆÉÇÕÒÁÔÉÏÎ 

ImageQuest integrates with Logiforms, a leader in online form design and data collection. With 

Logiforms integration, online forms created and distributed through Logiforms will, upon completion, be 

retrieved and saved in ImageQuest. Data from these online forms can be mapped to ImageQuest 

attributes, allowing for easy data querying and management.  

¢ƻ ǳǎŜ LƳŀƎŜvǳŜǎǘΩǎ [ƻƎƛŦƻǊƳǎ ƛƴǘŜƎration, you must have an appropriate Logiforms account linked to 

ImageQuest. A trial of a paid Logiforms account may also be used. (Contact Informa Sales for more 

details.) 

bƻǘŜΥ Lƴ ǘƘƛǎ ǎŜŎǘƛƻƴΣ άŦƻǊƳέ ǊŜŦŜǊǎ ǘƻ ŀ [ƻƎƛŦƻǊƳǎ ŦƻǊƳΦ 

Creating a Logiforms Form  for Integration  
Note: Logiforms-specific instructions may change as the Logiforms UI and feature set evolves. If you need 

further assistance, please consult the Logiforms User Manual. 

This section will review the requirements in Logiforms for integration with ImageQuest. In general, a 

form can be exported to ImageQuest if 

¶ ¢ƘŜ ŦƻǊƳ Ƙŀǎ ōƻǘƘ ά/ŀōƛƴŜǘέ ŀƴŘ ά5ƻŎǳƳŜƴǘ¢ȅǇŜέ ŦƛŜƭŘ ƴŀƳŜǎ ǘƘŀǘ ƳŀǇ ǘƻ ŀ /ŀōƛƴŜǘ ŀƴŘ 

Document Type in ImageQuest, respectively, and 

¶ The form is configured to generate a PDF attachment, and 

¶ The form field names map to ImageQuest attribute names. 

The following instructions use a Purchase Requisition Form as an example. 

  

https://forms.logiforms.com/public/usermanual/
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Configuring Cabinet and Document Type for a Form  

For a form ǘƻ ŜȄǇƻǊǘ ǘƻ LƳŀƎŜvǳŜǎǘΣ ƛǘ Ƴǳǎǘ ƘŀǾŜ ά/ŀōƛƴŜǘέ ŀƴŘ ά5ƻŎǳƳŜƴǘ¢ȅǇŜέ ŦƛŜƭŘǎΦ Lƴ ǘƘŜ ŜȄŀƳǇƭŜ 

below, the form has a hidden text field with a Field Name ƻŦ ά/ŀōƛƴŜǘέ ŀƴŘ ŀ ŘŜŦŀǳƭǘ ǾŀƭǳŜ ƻŦ 

άLƳŀƎŜvǳŜǎǘΦέ ¢Ƙƛǎ ŀƭƭƻǿǎ ǘƘŜ ŦƻǊƳ ǘƻ ƳŀǇ ǘƻ ŀƴ LƳŀƎŜvǳŜǎǘ ŘƻŎǳƳŜƴǘ ǘȅǇŜ ƛƴ ǘƘŜ άLƳŀƎŜvǳŜǎǘέ 

cabinet. Similarly, the form has a hidden text field with a Field Name ƻŦ ά5ƻŎǳƳŜƴǘ¢ȅǇŜέ ŀƴŘ ŀ ŘŜŦŀǳƭǘ 

ǾŀƭǳŜ ƻŦ άtǳǊŎƘŀǎŜ wŜǉǳƛǎƛǘƛƻƴΦέ ¢ƘŜǊŜŦƻǊŜΣ ǊŜǘǊƛŜǾŜŘ ŦƻǊƳ ǎǳōƳƛǎǎƛƻƴǎ ǿƛƭƭ ƳŀǇ ǘƻ ŀ άtǳǊŎƘŀǎŜ 

wŜǉǳƛǎƛǘƛƻƴέ ŘƻŎǳƳŜƴǘ ǘȅǇŜ ƛƴ ǘƘŜ άLƳŀƎŜvǳŜǎǘέ ŎŀōƛƴŜǘΦ  

bƻǘŜΥ Lǘ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƘŀǘ ά/ŀōƛƴŜǘέ ŀƴŘ ά5ƻŎǳƳŜƴǘ¢ȅǇŜέ ŦƛŜƭŘǎ ōŜ ƘƛŘŘŜƴ ŦƻǊ Ƴƻǎǘ ǳǎŜ ŎŀǎŜǎΣ ŀǎ 

form submitters should not often have to provide information about how the form maps to ImageQuest. 

 

 

 

Configuring Form Fields to Map to ImageQuest Attributes  

Individual fields on a form are mapped to ImageQuest attributes by convention: the field name must 

match the ImageQuest attribute name. If a field name does not map to an ImageQuest attribute, it will 

be ignored by ImageQuest. This section will review some basic mappings.  
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Text Field Mapping to a Text Attribute 

Lƴ ǘƘŜ ŜȄŀƳǇƭŜ ōŜƭƻǿΣ ŀ ǘŜȄǘ ŦƛŜƭŘ ƛǎ ƳŀǇǇŜŘ ǘƻ ǘƘŜ άwŜǉǳƛǎƛǘƛƻƴŜǊ bŀƳŜέ text attribute on the Purchase 

Requisition document type in ImageQuest. This is done by setting the Field Name. Note that the Caption 

is for display purposes only and is not used in mapping. 

 

Dropdown Mapping to a List Attribute 

In the example below, ŀ ŘǊƻǇŘƻǿƴ ŦƛŜƭŘ ƛǎ ƳŀǇǇŜŘ ǘƻ ǘƘŜ άwŜǉǳƛǎƛǘƛƻƴŜǊ 5ŜǇŀǊǘƳŜƴǘέ ƭƛǎǘ ŀǘǘǊƛōǳǘŜ ƻƴ 

the Purchase Requisition document type in ImageQuest. The options in the dropdown are set using the 

Field Values feature, where each Field Value is given a Data Value that maps to an item in the 

ImageQuest list attribute. 
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Mapping to True/False Attributes in ImageQuest 

For technical reasons, checkboxes in Logiforms currently cannot map to True/False attributes in 

ImageQuest. Therefore, we recommend using dropdowns to collect True/False data by supplying a 

dropdown that has Data Value ƻǇǘƛƻƴǎ ƻŦ ά¢ǊǳŜέΣ άCŀƭǎŜέΣ ƻǊ ώōƭŀƴƪϐΦ Lƴ ǘƘŜ Ŝxample below, the 

ŘǊƻǇŘƻǿƴ ƛǎ ƳŀǇǇŜŘ ǘƻ ǘƘŜ ά9ȄǇŜŘƛǘŜŘέ ¢ǊǳŜκCŀƭǎŜ ŀǘǘǊƛōǳǘŜ ƻƴ ǘƘŜ tǳǊŎƘŀǎŜ wŜǉǳƛǎƛǘƛƻƴ ŘƻŎǳƳŜƴǘ 

type in ImageQuest. The Data Value ƻǇǘƛƻƴǎ ŀǊŜ ά¢ǊǳŜέ ŀƴŘ άCŀƭǎŜέ ǿƛǘƘ ŘƛǎǇƭŀȅ ǾŀƭǳŜǎ ƻŦ ά¸Ŝǎέ ŀƴŘ 

άbƻέΣ ǊŜǎǇŜŎǘƛǾŜƭȅΦ ¢ƘŜ ǎŀƳŜ ǇǊƻŎŜŘǳǊŜ Ŏŀƴ be followed to configure mapping to True/False attributes 

for a Radio Button Group on a form. 

 
 

Other Mapping Notes 

While not covered here in detail, integration supports mapping of all ImageQuset attribute types, such 

as Integer, Number, and Date & Time.  

Configuring PDF Generation  

ImageQuest requires that an underlying PDF document be collected along with any fields mapped to 

ImageQuest attributes. This can be advantageous in that there may be form data that is shown on the 

PDF but not collected in attributes, or vice versa.  

The example below walks through configuring a simple PDF generation template that puts all form fields 

and values on a PDF. Logiforms offers many options for formatting and customizing PDFs beyond this 

simple approach.  
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CƛǊǎǘΣ ƻǇŜƴ άt5C DŜƴŜǊŀǘƛƻƴ ¢ƻƻƭǎΣέ ǎŜƭŜŎǘ ǘƘŜ ŘŜǎƛǊŜŘ ŦƻǊƳΣ ŀƴŘ ŎƭƛŎƪ ά/ǊŜŀǘŜ bŜǿ ¢ŜƳǇƭŀǘŜΦέ 

 

/ƭƛŎƪ άbŜȄǘέ ƻƴ ǘƘŜ ŦƛǊǎǘ ǎŎǊŜŜƴ ƻŦ ǘƘŜ άbŜǿ t5C ¢ŜƳǇƭŀǘŜ ²ƛȊŀǊŘέ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ ά5ȅƴŀƳƛŎ t5C 

¢ŜƳǇƭŀǘŜΦέ  
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Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜΣ ǿŜ ǎŜǘ ǘƘŜ άtǊƻŦƛƭŜ bŀƳŜέ ƻŦ ǘƘŜ ǘŜƳǇƭŀǘŜ ǘƻ ŀ ǳǎŜǊ-friendly name and leave other 

options with their default values. ¢ƘŜ άtǊƻŦƛƭŜ bŀƳŜέ does not appear in ImageQuest.  

 

On the next screen, a new PDF Form Field is created. This invisible field exists on the form and holds the 

generated PDF attachment. There are no requirements regarding what the field name must be.  
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Skip the screen for PDF encryption (ImageQuest cannot import password-protected PDFs). On the final 

ǎŎǊŜŜƴΣ ŎƭƛŎƪ ǘƘŜ ά9Řƛǘ 5ƻŎǳƳŜƴǘ .ƻŘȅέ ōǳǘǘƻƴΣ ǿƘƛŎƘ ōǊƛƴƎǎ ǳp the PDF Editor. For this example, click 

the Wildcards ƻǇǘƛƻƴ ƻƴ ǘƘŜ ǘƻƻƭōŀǊΣ ǎŜƭŜŎǘ άLƴǎŜǊǘ !ƭƭ ²ƛƭŘ/ŀǊŘǎΣέ ŀƴŘ ŎƭƛŎƪ Insert. This inserts a table of 

form field values into the editor. Click Save in the editor and then Finish in the main wizard. Completed 

forms should now generate PDFs that can be exported to ImageQuest.  
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ImageQuest Configuration for Logiforms  
To integrate ImageQuest and Logiforms, you will need your Logiforms API Key Access Token. To find 

your token in Logiforms, go to My Account > API Access. (If API access is not enabled, you can enable it 

on this screen.) Next, in IQAdministrator, go to File > Manage Warehouse > Logiforms Configuration. 

Paste the API Key into the given field and provide the API Base URL 

(https://forms.logiforms.com/api/1.0/form/ as of writing). You may also configure the interval on which 

the ImageQuest service polls Logiforms for completed form submissions. Click the Save button to 

validate and save the configuration. CƻǊ ǘŜǎǘƛƴƎΣ ŎƭƛŎƪ άtƻƭƭ bƻǿέ ǘƻ ǎŀǾŜ ǘƘŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŀƴŘ ŦƻǊŎŜ 

ImageQuest to poll Logiforms within the next 30 seconds for newly completed forms. 

 

  

https://forms.logiforms.com/api/1.0/form/


LƳŀƎŜvǳŜǎǘ !ŘƳƛƴƛǎǘǊŀǘƻǊΩǎ DǳƛŘŜ 15.3 

30 

Testing Logiforms Integration  
In the Logiforms Dashboard, ƘƻǾŜǊ ƻǾŜǊ ǘƘŜ ŘŜǎƛǊŜŘ ŦƻǊƳ ŀƴŘ ǎŜƭŜŎǘ άhǇŜƴ ŦƻǊƳ ƛƴ ŀ ƴŜǿ ǿƛƴŘƻǿΦέ 

Complete the form and then wait for the duration of the interval configured in IQAdministrator (or use 

ǘƘŜ άtƻƭƭ bƻǿέ ōǳǘǘƻƴύ. The generated PDF should save to ImageQuest along with any mapped attribute 

values. 
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-ÁÎÁÇÅ ,ÉÃÅÎÓÅÓ 

 
The ImageQuest Warehouse accommodates multiple license keys.  To view and manage license 

information in the Warehouse, click Manage LicensesΦ  ¢ƘŜ ά[ƛŎŜƴǎŜ {ǘŀǘǳǎέ ǘŀō displays information on 

your installations.  When ImageQuest is first installed, there is a 15-day trial period for all modules.  If 

you have requested and received an extended trial license key from Informa Software Support, click 

ά9ȄǘŜƴŘ ¢Ǌƛŀƭέ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ŜȄǘension key.  See screenshot below.  

 

NoteΥ  ¢ƘŜ ά9ȄǘŜƴŘ ¢Ǌƛŀƭέ ŦŜŀǘǳǊŜ is only available on the ImageQuest server machine, not on the 

ImageQuest client machine. 

To request a license key from Informa Software Support, you will need to email the Server ID, any 

current license keys and the serial number(s) of any HP MFP devices that will be applied to 

support@informasoftware.com.  See below. CƭƛŎƪ ƻƴ ǘƘŜ ά[ƛŎŜƴǎŜ YŜȅǎέ ǘŀō ƛƴ ǘƘŜ Manage Licenses 

screen.  The Server ID is located in the top, right corner of this screen, and may be copied and pasted 

into the email to Informa Software Support.  

mailto:support@informasoftware.com
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Once the license key code is received, copy the key ŎƻŘŜ ŀƴŘ ǇŀǎǘŜ ƛǘ ƛƴǘƻ ǘƘŜ ά9ƴǘŜǊ ŀ ƴŜǿ ƭƛŎŜƴǎŜ ƪŜȅέ 

field as highlighted below ŀƴŘ ŎƭƛŎƪ ά!ŘŘέΦ   

/ƭƛŎƪ ǘƘŜ άҌέ ŀƴŘ ά-ά ōƻȄŜǎ to expand or collapse the list of features in the Warehouse that are licensed.  

In the screenshot below, license keys have been entered by both άInformaέ ŀƴŘ ά5ŜƳƻέ users. ά9ƴǘŜǊŜŘ 

ōȅέ ǊŜŦƭŜŎǘǎ ǿƘƛŎƘ Windows user added the key. 

 

Note:  To delete a license key, click the  next to the license key to be deleted. 
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3ÅÒÖÅÒ 3ÅÔÔÉÎÇÓ 

SMTP Settings 
 
The SMTP Setting allows the administrator to configure the SMTP Server Settings for ImageQuest email 

routing notifications and to send a test email to confirm that the settings are valid. 

The SMTP Settings feature is available in IQadministrator under File > Manage Warehouse > Server 

Settings. 

WebIQ Settings 
 
The WebIQ Setting allows the administrator to configure the web address for links to WebIQ included in 

email messages. 

 

 












































































































































































































































































